
The RIGHT Way to Insure
Pet Care Professionals

If you handle pet care accounts, this is
the most comprehensive insurance and
risk management solution available for
your clients.

Welcome to PetPro™ – a revolutionary, all-lines insurance
program for Pet Care Professionals.
PETPRO is truly unique; a group of pet lovers and pet industry
insurance specialists, supporting and protecting the professionals
who make a positive impact on the lives of pets every day.

Inspired by our love of creatures large and small, our mission
is simple: to offer an exceptional line of insurance and risk
management products tailor-made, and competitively priced,
for pet care professionals and businesses.

We proudly serve veterinarians, animal hospitals, shelters, pet
hotels, doggie day camps, pet rescue and adoption organizations,
dog walkers, pet sitters, pet trainers, groomers and pet boutiques –
just to name a few. (See page 2 for a complete list.)

We strongly support pet rescues, fosters and adoptions and we will
NOT insure businesses engaged in the sale of any pets.

PETPRO FEATURES
• Most Complete -- PETPRO provides the most complete suite

of coverage to meet the very unique needs of virtually every
type of pet professional.

• Bigger “Appetite” – We cover virtually all types and sizes of
pet care business with one exception: we do NOT insure
businesses that sell pets of any kind.

• Highly Competitive – Pet professionals are a different breed
than other small businesses. Our research has enabled us to
provide a product with the right coverages, limits and prices
specifically for these types of businesses. The result: the
coverage you need, tailored to your client’s business, at a
price that will make you “purr.”

• And We Don’t Bite -- With responsive underwriting, loss
prevention and unprecedented risk control services, we make
it easy for you to protect your pet professional clientele.

PETPRO BROKER HIGHLIGHTS
• Revolutionary, all-lines coverage for pet care professionals,

at an amazing price

• Developed and underwritten by pet industry specialists in
partnership with “A” rated carriers

• The right coverage, without gaps typical of standard
BOP products

• Close monitoring by Animal Law specialists of changes to
liability laws

• Unparalleled risk control to educate clients on best practices
and improve their performance

• Dedicated claims handling team, experienced in pet care
industry claims

• An insurance experience that your pet care clients will
actually thank you for

Through our PETPRO Charitable
Fund, we give back and are deeply
committed to supporting
programs that:

• Save the lives of homeless pets
• Raise awareness of pet

welfare issues
• Nurture the healthy bond

between people and pets

This is not just business to us – we’re
passionate about pets and the pet
care community.

WWW.PETPROINSURE.COM



WHO WE COVER
The PETPRO program is designed to
protect your Pet Medical, Welfare, Retail
and Service providers including:

Pet Medical Service Providers
• Veterinarians
• Hospitals
• Pharmacies
• Diagnostic Labs

Pet Welfare
• Not-For-Profits
• Rescue
• Shelters
• Pet Service Associations

and Members

Pet Retailers
• Pet Business Franchises

and Franchisees
• Web-Based Pet Businesses
• Accessory Design & Distribution
• Accessory Stores
• Boutiques
• Food Distributors
• Pet Food Supply & Delivery
• Specialty Food Manufacturers

WHO WE COVER (CONT.)
Pet Service Providers

• Behaviorists
• Boarding Facilities
• Cemeteries and Crematories
• Day Cares
• Detectives (Missing animal recovery)
• Dog Walkers
• Funeral Services
• Groomers (Mobile & Salon)
• Groomer Training Centers
• Hotels
• Masseurs
• Nutritionists
• Obedience Schools
• Pet Taxis
• Shippers
• Sitters
• Therapists
• Trainers
• Waste Disposal

We won’t insure businesses engaged in
the sale of pets of any kind.

WHAT WE COVER
• Business Owner’s Policy (BOP)
• Workers’ Compensation
• General Liability – Premises

& Operations
• Professional Liability (up to $3

million) with Consent to Settle
• Directors & Officers Liability
• Property
• Inland Marine (includes specialized

& mobile equipment)
• Auto Liability
• Crime
• EPLI
• Excess Coverage (up to $5 million)

SPECIAL COVERAGES
• Adoption Denial Coverage
• Animal Bailee – coverage for

companion pets in their care
• Animal Disposal
• Auto Comp and Collision Extension
• Auto Loan or Lease Gap Coverage
• Auto No Fault Pet Coverage
• Business Income - extra expense
• Crisis Management Emergency

Public Relations Response Expense
• Damage Caused by Companion Pets

in Your Care
• Defense Expenses - Accusation of

Cruelty to Companion Pets
• Employee Dishonesty
• Employees' Tools
• Evacuation and Relocation

of Animals
• Extended Business Income
• Lock Replacement- increased limits
• Lost Pet Recovery and

Reward Coverage
• Medical Payments - Pet Coverage
• Pet Adoption and Special

Events Coverage
• Pet Care Service Instructor

Professional Liability
• Pet Foster Parents Liability Coverage
• Pet Rescue Volunteer and Pet Foster

Parent Accident Medical
Payment Coverage

• Pet Shipping- Loss or Damage of Pet
• Plants and Shrubs- Non-owned
• Privacy Protection Coverage
• Product Recall by Governmental

Authority
• Single Deductible Endorsement
• Spoilage Coverage
• Student Personal Property
• Truck Equipment Coverage
• Veterinary License Defense
• Volunteer Accident Insurance
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Who to Call
To discuss a potential account or
obtain a quote, please contact Kelly
Spencer at (800) 446-7647 EXT 386,
or email: kspencer@nipgroup.com
Follow us on:

Facebook.com/petprogivesback

Twitter.com/PetProNIP


